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F—8 AT K

%4 BISTEIRARR

© 0 N o A W

— MR PRV T BRGSO -

Intel® Core™ i5 - 1.4GHz Si2ES%E 4 CPU

ciEfE 16GB LI L -

512 GB #iESELL £ -

DVD ROM Ytttk —&

2D —Ez=Em PCl-e TEEHEE (PCl-e Slot) -

2D—IRERFEZREELL or Bl - BERFESHEFRREIRGRIKEAL)
MBWTEREL - FEBZUREARN -

MFREGEEE - FEAL=ME -

SANEEEIEREIBEAOD

>
>

NEC-308 E{fiIEFE M -
Panasonic KX-TES824 EIfiIE 3 i1 -

FIH
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F_B EiNIESIRIEE K K EFREA
1. fEEZHIE Microsoft Windows 7 DL E -

vk W N

Microsoft .net Framework 4.0 Dl -

IEMRAFEE RS APl AXIREUISIEME - (BIRARIFERRE - SFILEHE)

MFB XL HREFIHE - FIRMHTI A SMTP Server -
FRBEAZESVEEBALSIMES  SREASEZEFEE - BIRZFEKFROL
ARECESMEEBREIRERIFRE -

FRARASEEER - SAABUERAEREGE - BRRBERANEECTH (B3
HREISEAE ) ETHME - #:F - 88 - B ﬁ#ﬁ%%%?‘”#’“ﬁ%BE%UEJZ%HHQ%EQE%
RS, MASHARBNEEOTHETHHE  kFEZ RAZHERTOIROIRE-

. ERARTERRAEZINENEERZATRKMEN - B - 2EAE - WEHRIHE - A

RATRFEBRKASTLURE -
ARTERAEABRANSREERY  EREEHARTMUIRRREERDKE -
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FE_E BRSBTS RIERIER
1. iCallAlarm EHEZEHBHRAMERANES R 2B ZNEME S : 1EES Driver
(Dialogic System Software)E2&r A2 API(IVR Development Toolkit) -
2. WRENENMEREEIEF%ZE - 7ol IEMEEENEE K - 5519 Dialogic System Release R
hRSehE R A FRZ2E 8RR CD-ROM/DVD-ROM Driver & -

FOH
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56—I8 Z# Dialogic System Release
> DURGEEBESNHIITLZENRRE # MY Dialogic SR x.x PCl for Windows SU
xxx\Setup.exe - B3 "Next, -

Dialogic(R) System Releass - Prass F1 far help W

Welcome to the Dialogic(R]) System Release 6.0
PCI foi Windows Service Update setup

This program will install build 275 |2 Service Update],
Befoie proceeding. please exit all programs. Exclusive
access o TOP parts 12000-2, 120045 for local-loapback
irterface is required so ensure that these porls aie
available on wour systemn. To confinue, chck Nest.

> KIRFERERIRIEELZRED - BZBTEN - B "Next, -
DialogiciR) System Release - Fress 71 fior help b
Choose Program File Destination Location

Sehup will install executables, libraies, and other non user-modifiablz files in the following
destination folder. Tao install b this folder, elick Hext Toinstal 1o & diferent folder, cick
Biowise and select anothes loldes.

Destingtion Folder
C:-%Progeam Files (x26]4Dialogic Brows=.,.

ey

Bk [ N> ]| | Cos

FTH
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> KIBERERKRBEEZREREREESR BTN - F5% "Next, -

DialogiciR) System Release - Press F1 for help b
Choose Uzer-Modifiable File Destination Location

Sebup will install the user-modfiable fles in the folowing destination folder. To install to this
fobdes, chick Nest. Toinstall to a different folder, click Browse and select another folder.

Deztnation Folder
C:-%ProgramD atatDhialogic Blrowze.,.

> HZEZFE" Core Runtime Package” - 5% "Next,-

Dialogic(R) System Releass - Prass F1 for help Y

Select Features
Select the teafures setup will install,

Select the fealures pouw wank io nglal, and deselect the festures you do nol wart o install

L Development F'aﬂaage_ y y e e

e]: ore Runtims Package S@ECE“;DPT;; if.l'r"m will be:

h: wzing DialogiclR ] telecom

e SO Fretocels heards. This option install the

i Demaos desice drivers, firmweare,

i T 15NMP Componsnt danages parameters, and other fles

i Glohal Call Pratocsl: needed ho execute an

LD - appication that uses
—|Dacume supponted Dislagic belecom

bt s

AT 22 MB of spaee required or the C drive
203261 28 MB of space evalsble on the C dire
a—

cBock (Mo J] | Cos

F8H
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Specific third party software is required for the Dialogic(R) software to
function properly.
The following software will be installed:

Tel/ Tk Version £.3.4
Herces ¥ML Version 1.1
Microsoft Visual C++ Runtime Version 8.0 SP1

For more information about third party software, please refer to the
Release Guide which is part of the Online Documentation.

Lelect "Yes" to proceed with the install. if you select "No™ the installation

will abort because the third party software is reguired by the Dialogic
Software.

e T

> HETZE. BFRTHEE -
Dislogic(R) System Release *

Did not find a version of the Java Runtime Emdronment (JRE). Some
diagnostic utilities will not function until version 1.5.0 or later of a Java
Runtime Environment is installed.

= ]

> KIRIERERKRBERE - BZE1TIEN - #4% "Next,

Dialogic(R) System Releass - Prass Fifor help }(

Select Program Folder
Please pelect a program folder,

Sebup will add pragram icong o the Frogram Foldes ksted below. 'You may tvpe 5 new folds
name, of select one figm the existing folders list Click Nest to conbire.

Pragra Foldes:
Jialooic £

E wisting Fakders:

Accesyonies

Adminiztiative Tools

Geémeral Elecinic

iFT

5

Maintenancs

OPC Foundation

Froficy WebSpace -

=ld

<ok G

FIH
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> FhE "Next, -
Dialogic(R) System Releass - Press F1 for help Y

Start Copying Files
Review sattings before copping files,

Sebup has enough infomation o stam copung the program files. IF pouw want bo review or
change any setlings, chcok Back. If you are sabishied with the seltings, click Nest to begin

copyirg fles.
Cumer# Sattings:
Faatures Selected: A
- Core Rurtime Fackage
Frogram Iretallabon Directory: C:%Frogram Files (<86 MDslooc
[1ata Installation Diectonr CAProgramDatatDislogic
Pt & Eroup: Dialagic System Fels s
r ST N '

<Back Carcel

>  Zgtth |

Setup Statuz

DialogacfR ) System Release 6.0 PCI for Windows Service Update iz configuing pous new
2ofbwiade inztalation.

4 . .
Femaang old contenl. Plesses wail ..

FHI0H
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#

Evil
[E{=i

& HEhEER

>

>

RhEE THETE L

DialogiciR) System Release

Error encountered after attempting to launch:

Program:

C:hlugmrs‘.Trenctek‘AppData"_LDca K TemphAL841B4E-ART2-4032-BE70-5A
432A6TI4ET]\ [SAEFAT1B-CIAA-434D-ED50-685A3C196946] weredist_x36.
exe

Farameters: /g:a

Je"CAUsers\Trendteld AppDatayLocal\Temph [ADE41 B4E-ABT 2403 2-8ET0-
5A432A6TI46T] [4A5FAT1 B-CIAA-4340-B050-685A3C196946] weredist_x
Bb.eve fga /o "meiexec /i veredistmsl /gnt™ "
Return Code: 3010

Timeout Code: &

BhEE THETE

Dialogic(R) System Release ®
| Failed to launch:
8 Frogram: CAProgram Files (x88)\Dialogid\birdlgimrsenvice. exe
Farameters: -install
Return Code: 0
Timeout Code: 0
SBE [ oA+
HE TLE -
E Ty
PEEZRISRRRIE S
£ Dislogic
£7E: Dialegic Inc

M S EFTRE "Dialogic Inc.” H1E18A) | =ZR0) II FEERIN) l

GECEERE RS IR TENENRSNE - N TE
SR TEE

FIUHE
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> RESTHEBEZESMNRM - BE "Finish, -

Dialogic(R) System Release - Press F1 for help

Install Complele

Sehup has finished instaling Dialogic|R) System Releaze 6.0
PCI tor Windows Service Updats buld 275 [a Service Lipdate)
on your compubtes, Howewer, thene were emors defected
Please check the rstallabon log file

[C: U seeshTrendiek \appDiatatLocalh T emp'Dilgelnstall log) for

(W) *es, | wank bo restat my computer now

(3 Mo | wall restart my computer |abes,

Remove any dizks from ther dives, and then click Finizh o
complets setup

> WREMAERETHIR"WAFER"  TEBRRNSHIBERREE  NFE|(A

ZEIIER T FHIR) -
SRERERESE

g S EHRERHEE

3 S ENEGE

Da;ualngjs D41ICT-LE, VFE41ICT-L, DALISE or DAPCI-T
=

{(+) MTEHSPRIEEE CD WK - RERT
g WA -

EERERITHELER?

O S ERE NS T R

BE [T —F] #34E -

(= G
+ MR EEZR( NP UELIBESZESTH  MEAEESEEFLIR" | PC
Device" ZIEREE -

HI12H
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BEORILERRE - BEN'EEEIREUELE" -

=B
B R SEHREERE
S
\ SEMEHEE AT

Dai;jng:is DA1JCT-LE, VFE41ICT-LE, DA1IEF ar DAPCI-T
[

() HIEESmERREESE CD REH - BiEST
e A -

EERERITITELE?

&
BRI (T—#1 4% -

(F—2w-] [ =& |

£[2%)] - $5F 3 C\Program Files\Dialogic\Driver\32-bit

SHE =
EREENESUEERT - .

(& T E LU iR BT AIREIE )

{ER T FERT SRR A =R o B R A TR FO TN F AR R0 TSR 188 » W=
S TIRRENRENIEF -

(i oTEE e @ * CD-ROM.. )04
Tl B ) = (M
C\Pro e Fils#\Dialo plcriver 32- it v

O TEES « ISR RERsERshiz =0

S SRS e i B PIRATESERENI2 S - Windows TIREREPMERTAREEMZ
AT AT -

(%] |[FTBw:)|[ =8 |

BRI - BT F—

FI3H
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(iCallAlarm)

27 H
e

1

i
g
0

Dialogic DALICT-LE, YFESICT-LE, DALISE or DAPCI-U card

+
223
=B

weEST - K.

3

Hoif

|—|
1

[Sea)
=

%Ejﬁﬂiﬂu°

S OrR e

TRSEFEEREE

SEMEEEZEE T

Dialogic D41JCT-LE, ¥FA41ICT-LE, D41IEF or
D4PCI-T card

1% CoRt] BRHEE -

F14H

ZRTH - EHA NERZELIRE"RIHEREER
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£_R RERNEAESIEERE
> FRRETEERE  ZHA\AAERIE\AM\EEEEE  LEEHSRLR

}

MNEm -
= BEE ®TW BRO WEW HE® =12 x|
© BHn &S 2
(=) Eigesa =2 ICALLALARM ~
= ﬂ FEIER S8 Acronis Devices
SRR
A o
At A EF0ETAE +-i=) IDE ATAMATAFT T#IJEE
I B iR + % SC31 F RAID 354188
B #EeiRs +- (g AT TR
= G - ) RiEE
- IR @), B - R B R EE
BiREHATE + o FRILEE
TR IR
IRT R ERAES + sl
+ - S R R o F B8R
+- 9 SR (COM $0LPT)
- FRBRINIEREE
+ B
+-  BATRER
+ g TEERREE
+ - E FEREE R
+ e R
- @ BT v

> BEBSEFEIESEFR Portl~ Portn - BREIMAK\FIB=EI\Dialogic System
Release\Configuration Manager - DCM -
#4E File -> Bh#E "Connect. -

Computer Marme

Select Computer
* Local |NEKV-.¢.SL|SN551J

B} Configured Devices on_10711001-LOUIS »
- TDM Bus I " Remote |<Enter Femote Computer Mame: J
L Busd
Time elapzed: 00:00: 00

Connect Carnicel |

FHISH
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> HIREBEDPER  HEHVIE -

0 . Dialogic(R) Device Detection
Dialagic

Configuring DMPCL-T #F in slot 30

> TMERAEBEEE—RESF  ARERRRNEARE -

@Dia]ngic(ll) Configuration Manager |_ || |&|
File Wiew Device Zwsten  Seitings Help

b|=| =)= =] ol B 7

.. § Configured Devices on [CALLALARM
-1 Ddx1D-PCI
B DAPCI-T #F inslot 30
—|-#F TDM Bus
00 Bus0

Svatein status : Sb:pped

FHI6H
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> HEBT B[4 —=FA15E]ZiM(Start All enable devices)BigIzEE & - EEA LA
ZHIR iCallAlarm (EBiE=27TE) Start ........ HEERR - MR VREREIE - B
EEMSE  RINZREE FEKIERE -

(] Dialogic{R} Configuration Manager El |E|E|
File Wiew Device Swetemn Settings Help

|| ojo|s| @) @) B 2

=) ® Configured Devices on_[CALLALARM
- Dvx1D-PCI
I DMPCI-U #F inslot 30
—|-#¥ TDM Busz
0 Bus-0

Fwrstem status . Eunning

Systern started

> TERTNBEZE—RESEF  HKEERERIHA -

@ Dialogic (R} Configuration Manager E| |E|E|
File ¥iew Dewice Swstem  Sethngs Help

] || leqf o) ) 2

= = Confignred Deviceson ICALLALARM
- . Dixl D-PiCI
: BB DAPCI-TT #F in slot 30
=@ TDM Bus
Lomn Busl

Svstem statnz - Bunming

System started

FI7H
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T iFIX 6.0 DL1&

R AREHES R 0 Dialogic o]

> MERTRZFHREZRIRBEAZEFEF - WREMK
PItE RS R IR
)0 &X

@ Dialogic (R} Confignration Manager

File Wiew Dewice 3Zwstem Settinge Help

b|=| mj=|m| @] 2 & 2

ices o _JCALLALARM

S ¥ Configured Dey
=% TDM Busz
00 Bugl

Svatermn statnz ;. Stopped

FHI8H
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=6 SRS RIS AP
(Enghouse Interactive IVR Development Toolkit) & & #i1&

F—EZERIER
> 7TE\IVR_Development_Toolkit_xx\Setup.exe>HG#E> U R HEBEEF DT « 35)
BELERA - 3% "Next, -

Enghouse Interactive VR Development Toalkit 12.0 - InstallShield Wizard ¥

Welcome to the InstallShield Wizard for
Enghouse Interactive IVR Development Toolkit

12.0

The InstallShisld Wizard wil netal Enghouss Interactive
MWE Development Toolkit 120 o youw computern, To
contirie, click Mext

i [

> R®HE "laccept.-
Enghouse Interactive VR Bevelopment Toalkit 12.0 - InstallShield Wizard =

Licenze Agreement
Pleaze read the followng license agreement cansiully,

Press the PAGE DOWH key to g== the rest of the agreement

Software User License
Agreement

Enghousednteractive Inc., for itself, subsidiaries, affiliates ("Licensor™),
or by and through its authorized resellers offers You use of ths v

oy

[ho yow accegpt all the terme of the precadng Licenze Agresmant? If pou chooss ' decling”,
the setup will close. To install Enghouse Ineracthe YR Desedopment Toolkit 12.0, pou must

acicepl this agresmeant
[Skae?

£ Back | accept | decling

FHI9H




W iFIX 6.0 DL#&

LA HENEHR AN (iCallAlarm) Z4E T

>

>

B AEENERMNE - WHEEZSR - #E "Next, -

Enghouse Interactive IVR Development Toolkit 12.0 - InstallShield Wizard }{

Choose Deztination Locabion
Select folder where setup will install Hes

The Enghouse Interactive VR Development Toolkit 120 componernts wil be installed n a
sublolder of lhe Desdination Foldes. To mstall to s folder, chek Nesd, To installto a
different falder. chck Browsze and select another folder.

Dieshnation Folder
C:% . AEnghouse Interactive’'dWR Development T ookt Browze.,.

EIETARA "Complete” 1823 - 353 "Next, -

Enghouse Interactive IVR Development Toalkit 12.0 - InstallShield Wizard }(

Setup Type
Select the setup bype that best suks your needs

Click the hupe of setup vou preles,

T T 0"

Curstom The Complete satup instally IVA
Mirirral Development Toolkit with every
aption.

F20H
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> [EFHTRRRAVETE - FhEE "Next, -

>

Enghouse Interactive VR Development Toolkit 12.0 - InstallShield Wizard it

Select Program Folder

Fleaze zelect a program folder.

Setup will add pragram icons ta the Pragram Falder listed below. ou may tupe a new faolder
name, of zelect ane from the exizting folders izt Click Mext to continue.

Frogram Falder:

Eru:ﬂ'u:n.J:z:E: |nteractivehVE Development T oolkit 12 |

E xizting Folders:

Aoocezsibiliy
Accessanes
Administrative Toolz
Azure Data Studio
CEMEI

Dialogic System Releasze
Elirma 5aftware

E Digital W

InztallS hield

< Back Meut > Cancel

2h3E " Next e

Enghouse Interactive IVR Development Toolkit 120 - InstallShield Wizard Y
Start Copying Files
Review sattings before copying liles,

Sehup has enough infomstion tostam copirg e program files. I pou want bo review or
charige any settings, chok Back [Fyouiare satizhied with the settings. chick Nest to begin
copyirg fles.

Cumner# Saltingsy

Cehup Type: A
Complets

Destination Dirsckorny:
C:AProgiamFiles [«8E6NEnghouze [nteractive’ VR Development Toolkit

Disk Space Regured
RODSE K,

Fiee Space:C:

b
4

(Gt —

ok [tmm ] | cores

F21H
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> RhEE TSR,

Enghouse Interactive VR Development Toolkit 12.0 - InstallShield Wizard X

The following files were renamed:
adwini -» adw.bak
adl.ini -» adl.bak
ctade.ini => rerdtbak

simphone.ini -» simphone. bak

> ZED

Enghouse Interactive IVR Development Toalkit 12.0 - InstallShield Wizard b

Setup Status

Enghonise Intetactie I'YH Developient Toolkit 120 i corfiguiing poul nev soflwaie
inztallation.

Inztaling
L AEnghouse Interactive 1VE Development Toolkit 120,ms

> BRE THERR.L -

Enghouse InteractiveWRIDevelopment Toaolkit 12.0 - InstallShield Wizard *

Visual Studio .NET 2003,/2005,/2008,/2010 is not installed. If you install
Wisual Studio MET later to use VR Development Toolkit ADMX in NET
make sure to re-install VR Development Toolkat

F22H




M iFIX 6.0 DA% LA HENEHR AN (iCallAlarm) Z4E T

> RhEE TSR,

Enghouse Interactive VR Development Toolkit 12.0 - InstallShield VWizard oy

o PLEASE READ CAREFULLY!

Enghouse Interactive VR Development Toolkit 12.0 uses Resource
Manager to access your telephony hardware. IVR Development Toolkit is
configured via the VR Development Toolkit Profile.

To build the VR Development Toolkit Profile:

1) Install your telephony hardware.

) Start the telephony drivers.

3) Click 'Configure VR Development Toolkit Profile’ from the Start menu
folder where Enghouse Interactive IVR. Development Toolkit 12.0 was
installed.

4) Select "Recreate Profile” from the 'File Menu.”

If you have no telephomy hardware installed but you do have Wave
drivers (e.g. a sound card) then Profile entnies will be made for the
timulated Phone, which simulates a telephomy card. Flease refer to the
''WR Development Toollat Profile’ topic in erther the ADL or ADX User's
Guide for more information

When you click OK to close this dialog box, Enghouse Interactive VR
Development Toollkat 12.0 will create an imitial IVR Development Toglkit
Profile for you; this Profile will include only hardware for which drivers
are currently loaded and running

> Fh#E "Finish, -
Enghouse Interactive IVR Development Taalkit 12.0 - InstallShield Wizard

Installation complete

Sehup has finizhed instaling Enghouse Interactve VR
Developmert Tooks 12.0 on your computer,

Tharik. you for choozing Enghowse [nbersctive VE
Development Tookt.

% Back Carecel

H23H
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SEIUER RUFAERSIRE
F—IH ELHEEETENES
1. HBELUMBE  ERHRIRHREEES 21817 [SystemIDQuery.exe] C:\Program
Files (x86)\Enghouse Interactive\IVR Development Toolkit\Common\Bin -

<« Program Files (x86) » Enghouse Interactive » VR Development Toolkit » Common » Bin v
2 - 2 %
2| msvep71.dll 2013/12/13 5 01:50 492 KB
2] msvep
(8 reboot 2013/12/13 5 02:35 14 KB
(5] rmintx 2013/12/13 T4 02:35 14 KB
232 Simphone 2020/10/27 11:3 25 KB
2] SIMX DLL 2020/10/27 1:24 229 KB
|%] SndCwtlb_ctade.dll 2020/10/27 75 11:28 18 KB
%] ssleay3? ctade.dll 020/10/27 1:06 187 KB
[mg] SystemlDQuery o 337 KB
ERIO)
@ USAFE32.DLL - ) _ 216 KB
£ [® vzzemassnaw .
[ verntx — 27 KB
] Vi B EH Skype 2= .
size SRR L) 30 KB
[ms] WaveTest T - 32 KB
3] WSClientNETDILdI TEEEERER) 184 KB
4] XDSLIBSC_ctade.d [ =8 Windows Defender B&... 130 KB
|%] xerces-c_2_8_ctade.d 2 85 2,543 KB
2] zlib_ctade.dll FEESIT I B3 KB

] ~ . =4 M S=at Sy o) = = A\ P
2. BEHAER—TIEKL  SFERIEZ T 1@ [SystemIDs.txt] 1% - FiRRf4 R
N == BEf 4 435
Bix - EHERESES

<« Program Files (x86) » Enghouse Interactive # IVR Development Toolkit » Common » Bin v D
2 : SEEE *
%] mswep71.dll 201312/13 +F01:50 492 KB
[ag] reboot 2013/12/13 5 02:35 14 KB
8 rrntx 2013/12/13 FF02:35 14 KB
232 Simphane 2020/10/27 T 11:3 85 KB
|%] SIMX.DLL 2020/10/27 FF 11:24 220 KB
%] SndCvtlb_ctade.dll 2020/10/27 FF11:28 18 KB
2
|%] ssleay32_ctade.dll 2020/10/27 H5 11:06 187 KB
[ng] SystemIDQuery 013/12/13 F502:36 337 KB
|=| SystemlIDs 2022/8/12 T 04:48 1KB
i 013/12/13 5 01:50 16 K
| USAFE3Z.DLL 201371213 216 KB
[mg] verntx 013/12/13 T 02:36 27 KB
[8e] Visize 2020/10/27 T 11:38 30 KB
[mg WaveTest 2013/12/13 FF02:36 32KE
B WA ientl . 013/9/26 - 08:3 184
| wiClienthETDIL AN 2013/9/26 £ 08:3 84 KB
% _ctade. 013/12/13 502 139 K
|%] XDSLIBSC_ctade.dll 013/12/13 2:28 o9 KEB

| werces-c_2 8 ctade. 020/10/27 5 11:06 , 543 K
[ 2.8 ctaded|l 202 2 2,543 KB

$24H
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FIE BERERREERERUE

RE W RN RF 2R HEAEEE LR importxm| - FREERER PR

C:\Program Files (x86)\Enghouse Interactive\lVR Development Toolkit\
Common\License - License ERIRFFENET - HRIBSEIRF ##G IREI R BEEHE
BT (SimPhone) - AR HEISERERARKE - H TTS #AfEA - IVR Development
Toolkit Profile #,2& LZ#EANA - FEH IVR Development Toolkit License
Upgrade ThEE1 4R

IVR Development Toolkit #Z#@&E77 AT :

1. FE\ELE\Enghouse Interactive\License Upgrade -

Cortana

D

- Dialogic System Release
E
. Eng)-nouselnteractive
7T7.9vp

B’ ADLHelp

‘;,; ADL Studio

e 3548

E ADO.gvp

E° ADXHelp

_ . BankByPhonesin ada

N —————
LicenseUpgrade

MAP.gvp
. MAPReceive sin
B 2rsendsin

. MultithreadedInbound.dpr
L [EEgs A \XFRES

F25H
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7 iF1X 6.0 DUi& EEEES H B 540 (iCallAlarm) 2245 F-1if

2. ¥’ TView Current License File | °

B VR Development Toolkit License Upgrade .

Ll_se this tool to make changes to vour VR Development Toolkit
Current Licenze Information

Dizplay the information related to your current license configuration,

Yiew Current Hardweare Fey Wiews Current Licensze File ||

Retnieve Hardware Key (D Shing

Start the licenze upgrade proceszs by clicking here to find your
hardware key's [0 string.

Retrieve Hardware Key D Sting

Update Licenze

After you receive your new license sting from wour wendar, click,
here to update vour YR Development Toolkit licenze.

[1pdate Licenze

Exit Help
3. #RUTE :
Current License Information ot

[%F Development oS

Custormer Mumber ]

Customer Serial Murmber ]

Mumber of Portz 4

b airnum b ajor Werzion 12

Thiz licenze file containg amntime only icenze for ADL Studio and ADE. Thiz iz
a permanentlicenze.

Back | |

ok | Hep

£  Number of Ports = 4 RNBIU{E Port BISH#E -

F26H
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[SEY

RERE HEmER 248 (iCallAlarm)

N
e

i

]

=
1.

)

I8 2 7E

F%a\Enghouse Interactive\Configure IVR
E

Profile

e2eSoft iVCam

Enghouse Interactive

g
777.gvp

' ADLHelp

|;?; ADL Studio
o Sy

ADO.gvp

% ADXHelp

o &

lj BankByPhone.sin

\j BankMonitorsin

£l

1_? ChatlLinesin

&

Collector
58

Development Toolkit Profile -

C

Configure IVR Development Toolk...

2. 438 Configure Profile #i7E&5 1% « hEEEEEE

|z Configure Profile - Profile

1# File — Recreate profile... -

Edit View Window Help
Refresh Profile... Ctrl+R w |
=[S
Save Profile... Ctrl 48 -
250 - 7
Impaort. anager Built Dec 13 2013 14:30:30
Export...
Recreate Profile... [
) =Media
Exit [Tunl:
TeIECI Iy pOEs e s rEnn rypeE=ormiedia
~TechTvpes[3]~TechType=SapisTTS
~Techs[SimTrunl ]~ TechType=SimTrunl
~Tech=[SimTrunk ]~ResTvpe=Trunk
~Techs[SimTrunk >DevCount=1
~Tech=[SimnTrunk ]~Dev=[ 0 ]~DevHans=5imnFPhoneTrunlk
~Tech=[SimTrunk ]~Dev=[0]~DHISSupported=Trus W
£ >
Ln 1 Col 1

F27TH
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1

i 24 (iCallAlarm) Z28EFff}

3.

Recreate Profile $8% - #1Z " Discard and recreate ; °

Recreate Profile bt

Caution: Recreating the Praofile erazes the curent Profile.
Youll loze any changes vou've zaved or made in the Profile
window.

Click 'Dizcard and Recreate’ ta dizcard any changes and
recreate the Profile,

Click. 'Cancel to prezerve pour changes. The Profile will not
be recreated.

| Discard and Recreates || Cancel

Scan Complete

Edit

R4DchbConf 0 Resources found
R4CnfConf 0 Resources found
RatzConf 0 Resources found
RdtdsTrunk 0 Resounces found
RaSiTrunk. 0 Resources found
R4GcTunk 0 Resources found
R4HizTrunk, 0 Resources found
RaaqTrunk 4 Resources found
wavebedia 0 Resources found
SimTrunk, 1 Resource found
SimMedia 1 Rezource found
LHTTS 0 Rezources found
MRACF2TTS 0 Resources found
SaphTTS 4 Resources found
SapEvR 0 Resources found
Qzr4wA 0 Rezources found
MRACPv2YR 0 FResources found
Technology szcanning complete.

Thesze files are included in IVRD T ini [ProfilelncludeFiles)]

Done,

terging 'C:A\Program Files [36\Enghouse Interactiveh ¥R Development ToolkithCommon' ConfighT,
terging 'C:\Program Files [x86]\E nghouze Interactive’vR Development Toalkit\CommanhCanfighT,
terging 'C:A\Program Files [#36]AE nghouse dnteractivet VR Development ToolkithCommon' Configh T,
terging 'C:\Program Files [x86]\E nghouze Interactive’R Development Toalkit\Comman®CanfighT,

F28H
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B profile

(o O sl

TechCount=&
“ScanDateTime=08-17-2022 09:21:42

~LanguageCount=14

~IPFCount=14

~ToneCount =5

~Tt=PersonalityCount=18
“TechTypes[ 0 ]~TechType=R4D=xHedia
~TechType=s[l]~TechTyvpe=R4F=zFax
“TechTypes[ 2 |»TechType=R4AgTrunk
~TechType=s[ 3]~ TechType=SinTrunk
“TechTypes[4]~TechType=SinMedia
~TechType=s[5 ]~ TechType=5apisTTS
“Techs[SinTrunk ]~ TechType=SinTrunk
“Techs=[SinTrunk ]~Re=Type=Trunk

~Techs[SinTrunk ]~DeviCount=1
“Techs[SinTrunk ]~Dev=[ 0 ]~DevHane=SimnFhoneTrunlk
~Techs[SinTrunl ]~Devs[ 0 ]~DFISSupported=Trues
mTechs[SinTrunk ]~Dewvs[ 0 ]~ANISupported=Tru=
~Techs[SinTrunlk ]~Devs[0]~Li=zstenType=Fix=d
~Techs[SinTrunk ]~Devs[ 0 ]~Li=stenBu=sType=Hone
~Techs[SinTrunlk ]~Devs[0]~UnlistenlsSupported=Fal=e
“Techs=[SinTrunk ]~Devs[0]~“FixedLi=tenTechType=Sinledia
~Techs[SinTrunlk ]~Devs[0]~FixzedLlistenTechIndex=0
~Techs=[R4AgTrunk I~ TechType=Rd4AgTrunk

Tech=[R4AgTrunk ]~DevCount=4
ne=R4AgTrunkBE1C1

~Techs[R4AgTrunlk ]~Dev=[0]~BoardIndex=1
“Techs=[R4AgTrunk 1~Dev=[ 0 ]~S5ubDevIndex=1
~Techs[R4agTrunk 1~Devs[ 0 1~DialogicDevHane=d=z=z=E1C1
<

~CTADEBui ldDate=Resource Manager Built Cct 27 2020 1e:31:58

“Tech=[R4AgTrunk ]~Dev=[0]~Description=R4AgTrunk dzz=zB1C1

L.

+ \Techs[R4AgTrunk]\DevCount=4 ERBENEEFEE

B -

\I

ERh AR IR © (BARREZ LD

F29H
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4t (iCallAlarm)

I
i

i

4. View — Resource summary

] Configure Profile - Profile

File Edit] View | Window Help

[ Profile Profile

~Techio Saved Changes

~ScanlDa Scan ng )

~Langua Error Log
~IPFCou
~ToneCo
~TtePerzsonalitvyCount=18
~TechTypes[0]~TechType=Waveldedia
~TechTypes[1]~TechType=5SimnTrunk
~TechTypes[ 2 ]1~TechType=5SinMedia
~TechTypes[3]~TechType=5apitTTS
~Techz[SimTrunk ]~TechType=SimnTrunlk
~Techs[SimTrunk ]~REesType=Trunk

~Techs[SimTrunk ]~DevCount=1

~Tech=[SimTrunk ]~Dew=[0]~DevHanse=5imnPhoneTrunl
~Tech=[SinTrunk ]~Dew=[ 0 ]~DHISSupported=Trus=

£

I Resource Summary I

~CTADEE Built Dec 13 2013 14:30:30

Ln1 Col 1

EBR&mumeSumm&W

(=[]

echCount f

Scan Date and Time = 08-17-2022 09:21:42

LanguageCount 14
IFFCount 14

ToneCount 5

SimTrunk 1 Fesource(=) Found
R4A2gTrunk 4 Rezource(=s) Found
SimHedia 1 Fesource(=) Found
R4DxMedia 4 Resource(=) Found
RdFuFax 4 Fesource(=) Found
SapiSTTS 4 Eezource(=) Found

Fezource Manager Built Oct 27 2020 16:31:58

~

F30H




W FIX 6.0 L&

SRR EEHAYE (CallAlarm) THEFA

$FIE % RERE

>

A 4

w

M Dialogic(R) Configuration Manager

NRELLEZTFEEHER - 18 L7 dongle - AlIAZBZIE
£\Techs[R4AgTrunk]\DevCount=4 - T RES FREKRBHAE -
|5 Configure Profile - [Profile] M=

[ Fie Bait ¥iew Window Help REE
~TechCount=7 ~
~SoanlDateTime=07-02-2009 10:01:0%

~CTADEBuildDate=Rezource Manager Built Oct 2 2003 14:32:17

~LanguageCount=14
~IPFCount=14

~TechTypes[l]~TechType=RiF=zFa=x
~TechType=s[ 2] ~TechType=RE4AgTrunk
~TechTypes[ 3] ~TechType=Wavededia
“TechTvpes[4]-~TechType=SinTrunk
~TechTypes[S ] ~TechType=Simnledia
~TechTvyvpes[6]~TechType=5apisTTS

~Techz[SinTrunk ]~TechType=SinTrunlk

“Techs[SimTrunk 1~FesType=Trunk

~Techz[SimTrunk ]~Deviount=1
“Techs[SinTrunk]~Devs[ 0 ]~DevHane=5SinPhoneTrunlk
~Techs[SimTrunk ]~Dev=[ 0 ]~DHISSupported=True
~Techs[SinTrunk]~Devs[ 0 ]~ANISupported=Trus
“Techs[SimnTrunk]~Devs[0]~ListenTvype=Fi=zed
~Techs[SinTrunk ] ~Devs[0]~LiztenBusType=Hone
“Techs[SinTrunk ]~Dev=s[0]~Inli=ztenl=Supported=Fal=s
~Techz[SimnTrunk ]~Devs[0]~FizedlistenTechType=SinHedia
~Techs[SinTrunk]~Devs[0]~FigedlistenTechInde=z=0
~Tech=[ R4AgTrunk |~TechTyvpe=R4AgTrunk

\Techs R4A Trunk ~RezType=Trunl

Tochs | RdAgTrunk ] \Devs[ 0] \Deviane-R4AgTrunkElCl
~Techs[R4hgTrunk |~Devs[ 0 ]~Description=F44gTrunk d===B1C1

" Tarha IRA AaTrinlr 1w Tamra I M1~ PrardTrnAdsw=1

< >
Ready Ln %8 Call

i’ram a RS BERED -

#23(£E\Dialogic'System Release\Configuration Manager - DCM -

BRETINIHESR Settings\System/Device autostart\Start System -
HNABEREN RS B SRS R BERE -

REEREY

File ‘iew Device System
| = | | | J_‘;'h Start devices preference »
r | System/Device autostart | 3 Detect Only
= ™ Configured Devices on_10711001-L0UIS Start Server Only
El'ﬁ TDM Buz o
oM Bus0

F31H
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F—5= iCallAlarm Z35%5E

%—&f 23t Microsoft .net Framework 4.0
WRIRAIEBIS & R L2 Framework 4.0 DL ERIRRZR - BHITLEHE \ Framework 4.0
B %A dotnetfx35.exe Z3t "dotNetFx40 Full_x86 x64.exe"

RBEFRESRBIMFFIER -

80 ZEiCallAlarm 4%
REBMH R A iCallAlarm Bt FEABAER(E2 7 FEB#\img ~ \Voices) & H2IE—(EH
g TRENT - HEBILZENBET - 1§ AimUserQ.EXE B2 E! iFIX L3R B 87 - BIER

BEARES -

FET MEIREESR
iCallAlarm ¥ 1TH5 - E1& Trendtek.lic WIEHEER - SFRLZEICHHRAM Trendtek.lic %
BERNZHFNTIFHMH Trendtek lic BEEFEVEHZMRBIA ZENBEET - N
C:\Program files\Trendtek\Trendtek iCallAlarm ER LT - ZHEMNHE " HRBERE
R, "TEHOR, TERACHE ., —EEE -

F32H




BT HBEHR AN (iCallAlarm) Z28E i

W iFIX 6.0 DL{%&

FUS REM2RF

iCallAlarm BEEAEE MBI A AL AR FIX BFET

ZINAZI iFIX SCU Task configuration o8 - R O] Ui E < NE[FAR\FAAETV\EEN] A -
SIETEENER - bR ANER FIX BE5eR# - iCallAlarm 7 BERLED -

EE—aE L - FTLIZERREN S

BIREE
AR - OHERITEMENEFEFRESAE CMD F281RF -
B i-Csllalam - *
\BEP FE£EE K5 =FEC SHEFEENR IRM #=HHEMW
MBS B e TREND tek i-CallAlarf
Lor e e il g TEReE | ¥EE fEE  E4PEBEEL) an [1 »
2023-06-01 13:12-22 | 2023-08-01 12:1216 | BBE JohnLee 0 |SAMPLEAIDD!-_ : g
20230601 13:12-22 | 2023-06-01 121216 | BBE MarkChen |0 | SAMPLEAIODT-. RS
2023-06-01 13:12:22 | 2023-06-01 131216 | TH MarySu 0 | SAMPLEAIODT-.. S =wzmo [W]
" Phone Talking
EE: JohnLee
EE: 07167168
2% [Alarm01wav

>

BEEEnS | g

| REmE

2023-06-01131250

EHEI




M iFIX 6.0 Dlf% Lt HEmEg &40 (iCallAlarm)

i

L2

1

F—E REIEFED R
% —1E BIRL iFIX SCU 1R1%
FERIEERAY SCU 37EHY - (Bl R #6275 : SAMPLE)

i SCU - SAMPLE - X

File Configure Help

Default SCU file

NODE: SAMPLE
PDB: DATABASE

Version: 6.8 [Build 9463)

% % %8

=X 1 3

k)
@# |
;

F34H
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518 AlmUserQ.EXE &%

£ SCU 1R & - BhEINEER[Configure\Task ....]

File Configure Help
Detault SCU file
Task Configuration 3 »
—
Fiename:  [5 MBSIPROFICAFDNOINEEARR | | ™ P 1o%
(O Mirimized
Command Line: |."nt|||:.alla|a|m f22000 | L) Normal
(®) Backgound
Configured Tazke:

# CAPROGRAM FILES (=88 APROFICY AL MUSERD. EXE |ﬂ|
% CAPROGRAM FILES [BENPROFICYFI=NOCNTALEXE fa

¥ CAPROGRAM FILES [<BENPROFICYNFI-\SACTAS K EXE
A LAPRDGRAM FILES (=86 NPROFICYNFE=ASUMWDEL EXE -D

C:*FROGRAM FILES [<BENFROFICYFISYW/ORK SPACE EXE Change
% CAPROGRAM FILES [<BERPROFICYFIYHFECOLLECTOR. B

[elete

0K Cancel Help

%K Filename AZ2M[...|SHILH - BRI E AimUserQ.exe(BE X AFILIER - FFE2E
iCallAlarm ZEFMIE=F\FE_§ - L% iCallAlarm %) -

#£ Command Line #@f1#iA/ntricallalarm /s2000F &2 K/NEB) - SEGERAAWMT -

> /n:alarm queue &1 - AL tricallalarm -

> /s :queue size . AMKEIREU B S FHEL -

> /f BEHEREAR 5% 15E EFEHREREZEAZEL  BEZHEEHBHEAE
&S| - BERBER N ERBRIGEEZIILD -

Example: /fAreal /fArea2 /fArea

£ Start Up Mode * A% Background - &%~ Add #%if -

F35H
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BRI H BB 40 (iCallAlarm)

77 +
4L

it

£ =18 iCallAlarm.exe &7

£ SCU 1R & - BhEINEER[Configure\Task ....]

Detault SCU file

Task Configuration

—
| SaPPICalslarmyiCakdlarmbiCalélam E»E .

Filznamme:

| () Wirimiged

3 X

Start Up Mode

(®) Normmal

Command Lire: |

Configured Taske:

% CAPROGRAM FILES [BERPROFICYIFIXWOCHTALEXE fa
% CAPROGRAM FILES [<BEIPROFICYIF\\SACTASE EXE
A LAPRDGRAM FILES (=86 NPROFICYNFEEASUMUDEL EXE -D
CAFROGRAM FILES [<BENPROFICY WPl ORESPACE EXE
% CAPROGRAM FILES [<BENPROFICYMFI=HFECOLLECTOR.
CSAMPLENAPPCALLALARMACALLALARMY CALLALARM E]

0K Cancel

% CAPROGRAM FILES [<BEPROFICYIFT\AL MUSERD EXE )

) Background
[4a4]
Change

[elete

+ REEZRZENESERA APP BRI -

12N Filename AEMN[..|SHIZIH - 282 kE iCallAl

arm.exe -

£ Command Line #@fzo] DIAR#E A - 1B iCallAlarm RIS EERRRI T -

> /LOG = RLE) Logging THAE
BIEMELEREA*log #

> /DELAYxX  JE3E iCallAlarm RYENAIRERE -
PDB &l EIFE KK -
ERROUERLE2E -

> /RDDix SRS R R EERT

3:)/Q°

£ Start Up Mode - 2% Normal -

iIFIX BE—ERRET

BAUR/DE -

I ]
BEJT

BEZ T Add %8t -

H36H

C BULTHAERE - IR R B maEs
B2y - BRI AR RS
AP FERRTEE IFIX &9
2 FE) - Frb

oI RFEMIR A REL - FARER
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iR 24 (iCallAlarm) 2785 it

F£hE iCallAlarm EiREEE1EiES

F£—&h FRiRsEE1E1ET

1. iCallAlarm Z#FhfE HRVIRERE S 1E1ETLA - PCM, 44100Hz, 16bit, &
e

2. BfTERERNGEE BIREFEAEBARIX/), BEEREMH -
ZEBFIT - FEA WAV EIER - fll : FEESR = AILWAV

B8, 7KB/

F3TH
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i FIX 6.0 Dli% SRS S EEB AL (iCallAlarm) ZE45 T}
E_E R FERSIERE
MUTFHEREEeKRHTE  RIFBEXREMEST  SRIANBEETHRE - LRRRE
5 BEFERsSv_ e

ABMERE B3

AREAR, MASTEBRITFER sv_InputPassword.wav

e =] sv_AlarmCountl.wav

(B2 38 4 sv_AlarmCount2.wav

BTN —EZEHER L BRHER 2 BREWHSE | sv_AlarmMenul.wav

13, mRFAEO

EN—EZHAER 1, EEFE, 2 BRERSE | sv_AlarmMenu2.wav

BEHK 2, BREWBL3, &

A1 0

sv_AlarmMenu3.wav

BNEZE®RAELZ 1 ERFR2 &

A1 0

sv_AlarmMenu4.wav

BIEFR 2, BRFZO sv_AlarmMenu5.wav
ZWEN ST sv_AlarmPlayEnd.wav

Ry EEREZEWRAMR sv_Welcome.wav
ERESMAER - BEMEE sv.ChoiceAgain.wav

IS A\ BB, EEAEARZR sv_PasswordTimeOutExit.wav
BISIERACERE MEAREATR RS sv_PasswordErrExit.wav

B AL, BEMBAZE

sv_passwrodnotcorrect.wav

BALERR - BHEMBA

sv_InputError.wav

HBBmARE - BEWNEA sv_InputTimeout.wav
EMEEMABR D ERE ARBS sv_AlarmMenuTimeoutExit.wav
EREE AR ERE LR sv_AlarmMenuErrorExit.wav
EBEWMARM B LR sv_SystemErrorwav

Xi
I
+Hi
53d

sv_SystemNoAlarm.wav

HAZIFREFE S 18

sv_SystemNotFound.wav

AR E I Clizp | ik

sv_LoopTestl.wav

SR AR R 5E AR

sv_LoopTest2.wav

RO AW SR E MR

sv_AlarmDelete.wav

REURIE N, RSB TTS

sv_TTSnotSupport.wav

LIRS STAL

sv_AlarmAckOK.wav

F38H
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EmERR sv_AlarmAckFail.wav

SRR pEENBE L o sv_TagNotDefined.wav

ARER PR, FBIRABIER sv_TrunkFail.wav

sv_l.wav

sv_2.wav

sv_3.wav

sv_4.wav

sv_5.wav

sv_b.wav

sv_7/.wav

sv_8.wav

sv_9.wav

S|l N oo |bd | W|IN |

sv_0.wav

SF—EN FREREEEIERE
G AT B 1T $ U0 B S I R B R CallAlarm 2255 5 8% T 49 Voices B #PEIT -
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SR TTS XFi5:E8

> iCallAlarm 38 TTS(XFEZBF)NIET, - TREBENASTHN N ZE A ZIEEN T FZIEE -
BIfERNER txt - RSN ER ANS| - B EZESEE iCallAlarm Z3£ B #% FAY Voices B
$#ohBNT -

Exp SE0 #50 BEV RE
JELLEREER IR, IR

E15 5817 100%  Windows (CRLF) ANSI

> TTS Z "text-to-speech. W#AEE - iMiE ' XFEEE - WRIREFEH windows X
TTS BIINRE - BIUNEES B - BREIRUZEIME XX TTS FBE 512 - fROILIZE Microsoft A9
P TTS BEHEBIMEEEE - F8:8 windows WM TTS BB EHXRA - BARE
windows WL EH X ARARE -

> BESETNERPUEZEE Microsoft P X TTS:3BH -

F40H
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EHEEE HEEE AT (1ICallAlarm) Z78E i
% —&f Windows S TTS (25 &3t
Windows 8 R B2 &

#5277 " Microsoft Zira Desktop — English (United States) s Z&#
" Microsoft Hanhan Desktop — Chinese (Taiwan) s & & -

RE]DIBZ 2 E M Windows 8
MiBZEg TTTS BB 5

RN

1. ZA TEHe\uE, - tHRE T8I, Bl - R[EET T

BA |[u= |$%E‘ﬂ

=)
TE (R 2

2. WR THES., EEE - BB TWMEES. -
© 3 - 1§ =8e ) sEZHRES)) ==

Lt SEENHEEEFETE

AT SEEpRumswanEE . BERLANE
REAE  BESETas CERESIERNES)

£ #E B T#

Windows SEmiES: &
(& E)

iz

mAEREFEE M ER
R

HH - BEREFES

FA1H
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R AFEHAY (CallAlarm) ZE4E T

o =h =
CI=E=

3. IR T

v 1 G« HEZILEE » £ » FrES

©

FIBES
ERESERLSRESSEE -
nESSE S528

|

J ElE - ERERNES -

maE8 TR -

FEEEX

euskara

EERX

S EE

e
I=l==]

EEN[EE "
%R -

®©

EH2ER

ERERE
BEEQH - EELBTER

 EEE - BRI IEES

BEE—E "EIE, Rt BN

Windows BT 325!

B

mAGEMEFEE 8 E2E
BIEM

HE - BEERETER

Windows EETEEE:
T&
BA: REEmAE

Bl

F42H




W iFIX 6.0 DIf% LA HENEHR AN (iCallAlarm) Z4E T

5. WIR THSER, 2H%  ME " THUZEZSEN. ) RIETEE -

G

Sha

Windows BETES

B EE=EHIEHTH
B TEHiEREEES

gAE
@ gEEm s
e

6. ZHETHE  RoDIERBEYEARAE—T  EA "TZHae,\ TEBSHH L A
BEEGRBELEN " XFHEIBES -

( (=] @ [
(OC)-[8)> 2z, FRzszEE , B5#B - |&|[ 252a= o
B2 &ED BEV IEM 2FEH

o . 7]
EE%”:'EE ﬁﬁnnﬁmﬁ?&ﬁ
EEEsEE % SEEEHRES)
wTmEEET T BEEFEEEER -
D SEESEM)
~ EEE LIESESRErETE-
g! HTSEREIER)
, EEES=AGEEl - SEETyesAEEsS -
= i S EE L RS S EUEIR)
HERIEH YT LUESERNSTIS00ST - BTELE . BED
HYUZSEESSHEEREE -
- y\  BEETE£EEQ
EEE TP esErfeEesmEE  2OTLRSE0E  EROESRA
EETH E:
s5ss

F43H




i A iFIX 6.0 DLi&

LA HENEHR AN (iCallAlarm) Z4E T

i

I

HIR TEERNE, EHE  UBRE "XFEBIRES ) BH - solIBRERERN
& Microsoft Zira Desktop — English (United States)/\HIGES &E - & —

18 TEEEER L A Microsoft Hanhan Desktop — Chinese (Taiwan){E% a4 58
=

fRa]flz TRIERE S o IRERAORIE -
ROSERE—EER N THE, % "TEML R 78EN -

| Microsoft Hanhan Desktop - Chinese (Taiwan)

ERTFERAFEES ).
T2 Microsoft Hanhan Desktop - Chinese (Taiwan) IS ZEEHERES -

HEESPE

FA4H




W FIX 6.0 L&

’/(j;th_l l_( F‘Eﬁ

B 248 (iCallAlarm) ZAEEF-
%81 Windows 7 TTS :28 &8t
Windows 7 A#ZRIZ " Microsoft Anna — English (United States ; & & - RO 225
Windows 7 MYRER) "EERE XX TTSEE .-
1. EA TIEEHE\MEKES . UKRE "REBEKES ) HH - ABIE N "2E8/BRL
%EEE(D...J
(9 #ERE= S
|1g | mE “ﬁﬁﬁﬁéuﬁﬁﬁﬂ|
J'S:-. ti‘A===
SERECNSSSRAEE BT BESE -
| =mEs=Q.
EEUEEEISEREEFE?
e
FESFHERTE Windows S BLIEBETTFHES I =EEEETE
5 EoLiBREESTTE -
| &zs/mszssso-
[ ®e [ &E || =Rw
2. W3 KR RBRNES I =HE  HE "ZRETES.
V o 2

() @ BRaBbasETES
BETRAERERETES

REEE S oI Windows fEFIEEEME ST X T - T BHHRRAHEN  BULMEEENTF
BHe

Eg_%f—l—ﬂl:l =]

FASH




7 [ iFIX 6.0 LLi% BEE e HEPEH L4 (iCallAlarm) 27245 Fff

3. WiIR "LRRIERLKEBNES - BEEELZRNAA, SEE - B TRE
Windows Update ., °

=5

(3 @ z=aznzsasss
BEEFTENAE

FEAI R Windows Update - #1481 | THRETAES - thalLUBErSENE HE0E -

& RIE Windows Update

£ (ERNEY] Ex8LiaR - TRAERETES -

4. W3R "Windows Update, =E#E - BhE "35 BEEMANER olRIEA .-

4 [E=H ECR =
QQ | y EEHIE » FEEBETEE » Windows Update a ,|;’|| JEE YT ol
#EP REE AW IBEM  RHEAH
o M @
LS Windows Update
BREEH v - _
gEzE L .
| EoEHEEEN
BEEFILIH |
EEERNEE \_-/} 35 EEMpIER CILUER BRisAEREAES -
B EREES
EANESRE. SR1654
EBEEEH 2012/6/8 21:41 -
EUEH: £ Microsoft Update ZUWEHR Windows EENERIEE

F46H




i iFIX 6.0 DLIi%& BEEES HEhimE 240 (iCallAlarm) 2225 -1}

5. IR TEEEZRWHL, EHE  BHE "HREPESEN... . REERT TE
TE 4 1Z5h -

i

=REC X
@ u" Py Z22 » 2REZ2E » Windows Update » EREZENES 2|
#BRF HEE BEV IEM REH
ENTETENEN
0| = i il T XESESR -x64 RLEN Windows 7
- ST R R I e s ey T Service Pack 1 (KB2483139)
BRI (36) [ =aRIESEF - 64 RHE Windows 7 Service Pack 1 (KB2483139) 559 MB ) N .
[ ®MECESS® - 64 256 Windows 7 Service Pack 1 (KB2483139) 545 MB EBnzE. “m"g“'”f":“f?
. — . ) ) TESEESTET - BE [Fa]
[ supgsefnsrsS=54F - v64 R5ET Windows 7 Service Pack 1 (KB2483139) 44,0 MB ‘:'E'J (2% SSIER) SNTSEES
[Tl ZEESES -4 258 Windows 7 Service Pack 1 (KB2483130) 1037 ME E=-
[ EEZESES - 64 255 Windows 7 Service Pack 1 (KB2483139) 66.9 MB SE{sAE: 2011/2/22
[ FEZLESEH - b4 H5HAFI Windows 7 Service Pack1 (KB2483139) 64.4 MB =
[ FEEiasEsEe - 64 %56 Windows 7 Service Pack 1 (KB2483139) 56.9 MB | @ EFCELT R
[ #E==4 -4 255 Windows 7 Service Pack 1 (KB2483139) B67.5 MB
[ EmMREZESES - 4 258 Windows 7 Service Pack 1 (KB2483139) 49.4 MB
[ Z=E==4 -4 255 Windows 7 Service Pack 1 (KB2483139) 163.6 MB
[ #ExE=E4 - 64 255 Windows 7 Service Pack 1 (KB2483139) 123.5 MB
EETIESEF - 04 *%B’J Windows 7 Service Pack 1 (KB2483139) 1874 MB
#1.6 MB
EEETEEEY - 04 2HA Windows 7 Service Pack1 (KB2483139)
msEn ) BERNES B3
k. y.
mede) ] ;1:|:
6. FEELD "LRERERM, L Zi -
| e
@Qv‘ o EHE » 2EEEEM » Windows Update - |£, H AT 2l
-_— - 4
BEFR REE RV IBEM  HEH
.. @
R Windows Update
BREER y y | N
BERTE .y A
Fam TFEEZEERIEN
BEEEES \)
T Y a5 EERME TSR TR 2 EEENER - 3529 M8
EF: EREES B ZEEHD
BAMENISE: $71654
EERER 2012/6/8 2141 « 1538 #
EEF ii2 Microsoft Update FUEHER Windows EENERNEF
> . -

FATH




W iFIX 6.0 Dli& R H BB A4 (iCallAlarm) ZZE5F1
7. LTERSENE  ROULUERZEWEAORE—T  EA "1ZHle. \ TEEWHE L A
’é,..b‘ﬁ%%- B T FEImES -
NE)
(OO [8» =8, FAzRRES » ==20a ENEEEE o
B2 SEE B2V IEM 258G
@
ERTEESHEER
GRS « UEISEE - (BER)
B (C)
==8 ESHEE  EETLETESE - BRENEERT
EETEH
sass
8. WIR "HEAR.,EEHE KRR "NFEBREET, BEH - o IBEEFEREAW

Z "Microsoft Anna ., /NEMBERE @ HE—
Lili — Chinese (China) fERfass e
RO TRIEEE ) BRI .

EER T "HEE, & B i

TEERE "EBEEI , 2 Microsoft

TEEM -

RLISERE—
( ==15Ft‘§

? | |

| TrEmEs

SEEEROD

IELMES S FIERR S E IETRTE AT - BERREMEE

i[Microsuft Lili - Chinese {China)

{EH TR FREEES

e R T BBl S ORE U e I
FEEEO

8}

|E2

J |

[ =dsto..

ENOD.. |

]l

=S

I =Rw |

Riif

FA8H




W iFIX 6.0 Dli&

1:\1

& HEEIR A4 (ICallAlarm) Z22EF-ii

T

auF

SFE AR

1. %R iFIX SCU Task Configuration FAEMA iCallAlarm B - 2%k iCallAlarm
A BB —ERIE -
BELEFNERE -

2. #iTiCallAlarm Al - SIS ER[ T E>#RAE] - SERRE G EERNERE - EE
BMER -
l- -Callalarrm

BEF) E2EE &K© SFEC0 SERISEEQ I8
BRI Sl IERECH

AEA™
mf | B
il =

e 5 o B U s
2023-06-02 11:10:38 | 2023-06-02 111032 | BB Jonf ~ EEERES 0
2023-06-02 11:10:38 |2023-06-02 11:10:32 | EEE Mar St of
2023-06-02 11:10:38 | 2023-06-02 11:110:32 | T8 Mai  EHEES 101

3. BREHEEZE FIX  #EHFIXEE— Jﬁ:%gﬁﬁ EEE:RZEEIEEE%RH:II ah o A LERE
BHERREE - URRBLEREF  BHERELERBRARIUR

4 WMREESAAIBRLEER  BRUFAR - BT RO BETHREA bat
i -

CallQutTest Dial bt

Callout failed because Call processing with error on TRUNK:3. Code
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Dialogic(R) System Release 6.0 PCI - InstallShield Wizard x

8 1. Failed to set the environment variable (Path).

A BENRRS
1. ZHERBIRERERAR -
2. 1RHY path IRIZEEZE] environment variable (Path) I REE&L 848 -

Q2. LRFESTFZHEENIRE Dialogic System Software & - €8/~ "Did not find a
version of the Java Runtime Environment(JRE)..; sl &?

Dialogic(R) System Release

' Did not find a version of the Java Euntine Environment (JRE). Some diagnostic whilities will not fonction untl version
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register, MER?
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One or more files did not properly self-register.
Following files did not self-register:

1. CProgram FilesEpvoxdC T ADEWADE Bind DEASR A1l
T HIERERDSA -

2. CAProgram FilesEnvoxCT ADEVADINBintd DEConference d1l
HTRHEERNEE -

3. CAProgram Files\EnvoxCT ADEVADINBintd D Fax dll
HTRHEERNEE -

4. CAProgram Files\EnvoxdCT ADEVA DBt A DETTS d1IL
HTFHEERNRA -

5. C\Program Files'Bnvox!iCT ADEVADH Binhd DE Voice 411
-T2 FETERRA -

6. C:\Program FilesEnvordC T ADEVA DN Bin W DEMAR A1l
HT BRI -

To continue select OF, otherwize slect Cancel.
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ADEAWDEBIMADE TTE d1LC Moo gram Files\EnvosdiC T ADEVL DBk D Vodee 4117 AP rogram Filed EnvosdiC T
ADEWDEBiADEMAP dLL;
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Q5. {21E8E:8 CT ADE 1ZH#EE4 iR - B CT ADE ZH#({EA Envox CT
ADE\Common\CT ADE License Upgrade) &% £ 5 5%?

Licenzselpgrade E'

The following exrror happened during the uperade process 3F_DREIVER_NOT_INETALLED. If you just mstalled CT
! E ADE wom mayr need to reboot s svstem to start the Rainbowe Sentine] drivers

It you, require asHstance, please send the file “Upzfent log" to wour CT ADE vendor.

o
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Setup Status
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Component transfer exror
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;ﬁ Groop ADY DLLz
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